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Enhanced Messaging Capabilities
RCS goes beyond basic text with rich formatting, typing

indicators, read receipts, and seamless group
conversations—all without third-party apps.

Advanced Multimedia Support

Share high-resolution images, videos, audio files, and
location data natively within the messaging experience,
with no file size limitations of SMS/MMS.

Interactive User Experience

Engage with suggested replies, action buttons, carousels,

and rich cards that transform messaging into an
interactive platform for both personal and business use.

WHAT 15
RCS™

Rich Communication Services (RCS) represents the
next evolution in mobile messaging, building upon
traditional SMS and MMS to deliver a modern,
feature-rich communication experience. RCS
enables enhanced messaging capabilities through
|P-based protocols, allowing users to share high-
guality multimedia, engage with interactive
content, and enjoy real-time typing indicators and
read receipts.
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RCS messaging is experiencing rapid growth worldwide,
with analysts projecting monthly message volumes to
exceed 50 billion by 2025. Major carriers including Verizon,
AT&T, T-Mobile, and international providers are driving this
expansion.

Global Platform
Adoption

Google Messages has enabled RCS by default on
Android devices, reaching over 1 billion active users.

Apple announced RCS support for 10S, marking a pivotal
industry milestone.

Enterprise Growth
Momentum

Enterprise adoption is accelerating as brands recognize
higher engagement rates. RCS business messaging
delivers 3x higher conversion rates compared to
traditional SMS campaigns.

MARKET
ADOPTION & TRENDS




Rich Communication Services

@ Rich media sharing (images, video, audio)

‘ Group chats and read receipts

@ Business messaging (chatbots, verified sender)

@ End-to-end encryption support

CORE
FEATURES OF RCS

RCS transformes basic messaging into a powerful communication
platform. With support for high-resolution images, videos, and
audio files, users can share content without compression or
quality loss. Interactive elements like carousels and action
buttons enable seamless engagement directly within the
conversation thread.

These capabilities position RCS as the next-generation
messaging standard, bridging the gap between traditional SMS
and modern app-based communication.
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BUSINESS VS.
TRADITIONAL MESSAGING

Before (SMS/MMS):

- Limited media capabilities

- No interactivity or engagement tools
- Low customer engagement rates

- Plain text-only communication | oy 18 ok nce
After (RCS): ' TSt
- Rich media sharing (images, video, audio) ES—

- Interactive buttons and carousels
- Higher conversion rates

- Verified business messaging
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RCS operates over |IP-based networks, replacing legacy SMS
Infrastructure with modern messaging protocols. The
architecture connects mobile devices through carrier IMS
(IP Multimedia Subsystem) cores to RCS platforms, enabling
real-time rich messaging capabilities.

Network Requirements
& Carrier Integration

Carrier integration requires IMS core deployment and
RCS platform connectivity. Messages route through
dedicated RCS hubs that handle authentication,
delivery, and feature negotiation.

IP-Based Messaging
Protocols

|P-based protocols (SIP/MSRP) replace circuit-switched
SMS. This enables multimedia transfer, presence
information, and real-time delivery receipts across
compatible networks.

TECHNICAL
ARCHITECTURE




Rich Communication Services

o Product catalogs and in-message transactions

@ Marketing campaigns with rich media content

USE CASES
FOR RCS

RCS transforms how businesses connect with customers
through interactive, media-rich messaging experiences. From
automated support to seamless transactions, these practical
applications demonstrate the power of next-generation
communication technology across industries.

Businesses leveraging RCS see significantly higher engagement
rates and customer satisfaction compared to traditional SMS

campaigns.
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While RCS offers significant advantages over traditional messaging, organizations must navigate several key

H challenges during implementation. Understanding these obstacles enables better planning and more successful
c ALLE N G Es dE‘D"T*}"mE‘ﬁ‘E Strat-.:gieg_

CONSIDERATIONS

il

Carrier interoperability issues Privacy and security concerns User adoption barriers Integration complexity for

businesses
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FUTURE
OUTLOOK

2024: Wider global
carrier adoption

2025: Encryption
standardization

The RCS landscape is evolving rapidly with carrier adoption accelerating globally. Key

milestones ahead include enhanced security protocols, Al-powered messaging capabilities,

and seamless integration across digital communication channels.

2026: Al integration
for smarter messaging
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Beyond: Full channel
convergence
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SUMMARY &
RECOMMENDATIONS

As RCS continues to reshape digital
communication, organizations must act
strategically to leverage its full potential. These key
recommendations provide a roadmap for successful
RCS implementation and long-term success in the
evolving messaging landscape.

01

02

03

Evaluate RCS readiness

Assess your current messaging infrastructure and
develop a clear RCS integration roadmap. Identify high-
impact use cases that align with your business objectives.

Prioritize customer engagement

Leverage rich media, interactive buttons, and chatbots to
create compelling customer experiences. Focus on
personalization and real-time engagement opportunities.

Collaborate and monitor standards

Build relationships with carriers and platform providers
for seamless deployment. Stay informed on evolving
standards, security protocols, and best practices.
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THANK YOU!

Questions? We'd love to hear from you. Reach out to
discuss how Rich Communication Services can transform
your messaging strategy.

(T www.gtechwebmarketing.com



